
Emergency Medical Insurance  
for Visitors to Canada

.:Medi-Select Advantage®
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This brochure is intended for promotional purposes and is not an insurance policy. It is not an 
offer of insurance. It contains some information about coverages offered by Royal & Sun Alliance 
Insurance Company of Canada but it does not list all of the conditions and exclusions that apply to 
the described coverages. The actual wording of the policy governs all situations. The products and 
rates described are subject to change without notice at any time.

Medi-Select Advantage® Emergency Medical Insurance for Visitors to Canada is underwritten by 
Royal & Sun Alliance Insurance Company of Canada and administered by RSA Travel Insurance Inc., 
operating as RSA Travel Insurance Agency in British Columbia.

® Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.

™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for 
use by Royal & Sun Alliance Insurance Company of Canada.

® The Global Excel logo is a registered trademark of Global Excel Management Inc.

Call one of our customer service representatives at:

1-866-566-0017 OR

Mail your completed application along with your payment 
(cheque made payable to RSA) to the following address:

2085 Roy Street
Sherbrooke, Quebec
J1K 1B8

Our office hours are 8 a.m. to 9 p.m. from
Monday to Friday and 9 a.m. to 5 p.m. on Saturday (ET).

Get a quote or purchase online at 
www.rsatravelinsurance.com

FOR MORE INFORMATION

never miss a chance  
to make new friends

Global excel assistance on call around the world, day or night
When it comes to an emergency, time is a critical factor. Global Excel’s 

toll free number is the solution. Each caller is connected with a courteous 
and professional case coordinator who will answer questions and assist in 

obtaining medical care day or night, year round.

Global excel is available for you 24 hours a day, 7 days a week!

• Benefit information
• Urgent message relay
• Claims information
• Personalized service
• Fewer forms to fill out

• Medical assistance
• Interpretation service
• Direct billing instructions
• Fast payment of claims
• Quick answers to questions

rsa traveL insUrance inc.



comprehensive emerGency medicaL insUrance for visitors to canada

fLexibLe pLans, UnbeatabLe options
• Family or single coverage

• Choice of policy maximum based on your needs: $10,000 / 
$15,000 / $25,000 / $50,000 / $100,000 or $150,000 
(for age 69 or under)

 note: Super Visa requires a minimum of $100,000

• Coverage for up to 365 days

• Coverage for temporary visits to other countries excluding 
your country of origin

• Coverage extensions available

• Deductible of $100 ($500 for applicants age 86 or over): 
applies per insured person, per covered emergency

• $0 or $1,000 deductible option available for applicants age 
85 or under

eLiGibiLity
To be eligible for coverage you must:

• Be a visitor to Canada, a person with a Canadian work 
visa or super visa, an immigrant to Canada or a Canadian 
resident, who is not eligible for a provincial or territorial 
government health insurance plan in Canada;

• Not have been in Canada for more than 2 consecutive 
years prior to the policy effective date;

• Be at least 15 days of age;

• Not be travelling against the medical advice of a physician 
and/or have been diagnosed with a terminal illness;

• Not have a kidney disease requiring dialysis;

• Not have Congestive Heart Failure, AIDS or require the use 
of home oxygen;

• Not be experiencing new or undiagnosed symptoms and/or 
know of any reason to seek medical attention.

note: Your spouse and/or child(ren) must also meet the above 
criteria to be eligible for family coverage. 

sUmmary of benefits*
Here is a list of just a few of the plan benefits:

• hospital accommodation: Reasonable and customary cost for 
inpatient and outpatient treatment

• physician charges

• diagnostic services: Reasonable and customary cost for 
x-rays and laboratory tests

• private duty nursing during hospitalization: 
Up to the sum insured

•	 Ambulance	Services	and	Emergency	Air	Transportation

• prescription drugs: Up to $500, limited to a 30-day supply 
per prescription

• medical appliances: Casts, splints, trusses, braces, crutches, 
rental of a wheelchair or other minor medical appliances

• paramedical services: Chiropodist, chiropractor, osteopath, 
physiotherapist or podiatrist, up to $500 per type of 
practitioner

• acupuncture treatment: Up to $500 with a 365-day policy

• treatment of dental accident: Up to $3,000

• emergency relief of dental pain: Up to $500

• air flight accident: Up to the sum insured

• repatriation: When approved in advance by Global Excel

• preparation and return of remains: Up to $10,000
All benefit limits are in Canadian currency.

*Certain conditions, limitations and exclusions may apply.


